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Nudopmanus 1 moab30BaTe/ied yCJayraMu CBsi3u

1. IlpeTeH3NOHHBIN MOPSAAOK M cyle0HAsl 3aIIMTA MPaB MOJb30BaTeJIsl
yCJIYramMM CBSI3H

Ha Tteppuropunm Poccuiickon ®enepaunn yciIyrm CBSI3M OKa3bIBAOTCS
olepaTopaMHM CBsI3U Ha OCHOBaHHMM JJOTOBOPOB 00 OKa3aHWUM YCIIYT CBS3H.

[Ipu HecoONMOAEHUU YCIOBUS 3aKJIIOUEHHOIO0 ONEpaToOpoM CBSI3U C
[I0JIb30BATEJIEM YCIyraMH CBSI3M JIOIOBOpa M HapyLIEHHEM IIpaBa IOJIb30BaTENs
YCIYT CBSI3U HEOOXOAMMO OOpaTUThCSA B CYyJ, TaK KaK B COOTBETCTBUHU cO CT. 11
I'paxpanckoro Konekca PO 3amuTy HapylI€HHBIX WM OCIIOPEHHBIX T'PAKIAHCKHUX
IPAB OCYILECTBIISIET CYA,.

OpaHako B COOTBETCTBUU ¢ TpeOOBaHUsAMU CT. 55 denepalibHOrO 3aKOHa OT
07.07.2003 Ne 126-®3 «O cBsi3m» MOJIB30BATENb YCIYT CBSI3U 00s3aH COOFOCTH
JNOCYACOHBI MOPSAOK YPEryJIMpPOBaHUS CIOpa M NPEIBAPUTEIBHO MPEABSIBUTH
OIIepaToOpy CBSA3HU IPETECH3UIO.

K nperen3un npunararoTcsi Konusi A0roopa o0 OKa3aHUM YCIYT CBS3U WIH
MHOT'O YJOCTOBEPSIONIEro (DaKT 3aKIIOUEHHs JOrOBOpa JOKyMeHTa (KBHTaHLUA,
ONUCH BJIOYKCHUSI M TOMY TMOJO0OHBIE) M MHBIE TOKYMEHTHI, KOTOpbIe HEOOXOIHMBI
JUISL PACCMOTPEHHUS MTPETEH3UHU IO CYIIECTBY U B KOTOPBIX JOJKHBI OBITh YKa3aHbI
CBEACHUSI O HEUCIOJHEHUM WIM HEHaJJeXKAallleM MCIIOJIHEHUU 0053aTelbCTB 10
JIOTOBOPY 00 OKa3aHUM YCIYT CBS3H.

OtnmenbHO oOOpamaeM BHUMaHHE, 4YTO MPETEH3UI0 (C MpHiIaraeMbIMA
JOKYMEHTaMH) CJIeyeT HaIpaBisTh CIOCOOOM, TO3BOJISIOUMM OJIHO3HAYHO
onpeneuTh (HaKT MONYYCHUST U PETHCTPALMU JaHHON npeTeH3uu (C OTMETKOW O
BPYYCHHUH) OIIEPATOPOM CBSI3H (3aKa3HBIM THCHMOM, HAPOYHBIM CIIOCOOOM U T.1I.).

2. Kputepun kavecTBa ycJayr cBsi3M (HU3KMii ypOBeHb CHIrHAJa
COTOBOW CBSI3H, MepedOH M HU3KASA CKOPOCThb JAocTyna B ceThb «HTepHeT» M
T.1.)

B Hacrosmee Bpemsa gedctByromuMu B Poccuiickoit  ®enepanun
HOPMaTHUBHBIMU MPABOBBIMHU aKTaMU B O0JIACTH CBSI3M MOKa3aTeNIN KauecTBa yCIyr
CBSI3M U HOPMBI Ha ITH MOKA3aTeIN HE YCTAHOBJICHBI.

B cBs3u ¢ 3TMM KBanMHUIMPOBATH yPOBEHb KadyecTBa YCIYT CBSI3U Kak
HapylieHue oOs3aTeNnbHBIX TpPeOOBaHMI B O0JACTH CBS3M HE TMPEICTABIISCTCS
BO3MOKHBIM.

B cBsi3u ¢ 3TUM BOIIPOC HECOOTBETCTBUS KaUeCTBA MPEIOCTABISIEMbIX yCIyT
CBSI3M CJIEJIYeT pacCMaTpUBATh KAaK HAPYIIIEHUE YCIOBHM JIEWCTBYIOIIETO JI0rOBOPA,
TOJMBKO €CITM KPUTEPHH KauyeCTBa OKAa3bIBAEMBIX YCIYI CBS3W YCTAaHOBIECHBI U
MPOIMCAHBI B YCIOBHSIX (IIPUIOKEHUSIX ) JAHHOTO JIOTOBOPA.

3. Co3naHue OTAEJbHOr0 JHUIEBOro cyera (KOHTEHT-cHeTa) [JIsl
a0OHEHTOB MOOMJIBLHOIT (COTOBOII) CBSI3H



C nenpto obe3omacuth ce0s OT CIHUCAHMS JICHEKHBIX CPEJCTB B Cllydae
MOJKIIOUECHHUS] KOHTEHTHBIX YCJIYr aOOHEHTY B COOTBETCTBUM C 4. 5 cT. 44
®enepansaoro 3akoHa oT 07.07.2003 Ne 126-®3 «O cBs3u» HE0OXOIHMO
oOpaTUTCA K OIEpaTopy CBSI3W C 3asBiICHUEM (IMCBMEHHBIM) O CO3JaHUU
OTJEIBLHOIO JIAIIEBOTO cyera (Tak Ha3bIBA€MOT'0O KOHTEHT-CYETa),
NpeIHa3HAYSHHOTO TOJIBKO JUIS OTUIATHI IOTIOTHUTEIBLHBIX KOHTEHTHBIX YCITYT CBSI3U
B IIpeJieiaX CPEJCTB, HAXOAIIUXCS Ha YKa3aHHOM JIMIICBOM CUETe.

Takum 00pa3zoM, B cllydae OTKPBITHSI TAKOT'O CUETa MPHU €T0 HYJIEBOM OaJlaHce
poBaiieps! (MapTHEPHI OIepaTopa CBSI3M) HE CMOT'YT OKa3bIBaTh JOIOJHUTEIbHbIC
IUTATHBIC YCIYTH CBSI3W W TEM CaMbIM CIIHCHIBATh JICHEXKHBIC CPEACTBA C
a0OHEHTCKOTO CYETa, MPEIHA3HAYECHHOTO JIJISl OTUIATHI YCIYT CBS3U.

4, YcraHoBKa ycuiiuTe 1€l CATHAJIOB COTOBOM CBSI3H

JIeMCTBYIOIIMM 3aKOHOJATENbCTBOM B cdepe CBsI3U pa3pelieHa yCTaHOBKa
yeunauTeneld curHana (penumepwoll pempawncisimopet) TOABKO —OINEPAaTOpaMU
NOJIBI)KHOM  paguoTeneOHHON CBS3W € TOCIENYIOUIEd WX perucTpaunudend B
TeppUTOpUATIBHOM oprane PockomHazazopa.

CamocrosiTenbHass ~ yCTaHOBKA  ycwiuTened  curHama  (penurepos/
PETPAHCIISITOPOB) TOABMXKHOU paguoTeseoHHONW (COTOBOM) CBSI3M TpaXkIaHAMHU
3aKOHOJATEIbCTBOM HE MPENYCMOTPEHA.

3a CaMOBOJIBHYKO  YCTAHOBKY  YCHUJIMTENIEM  CUTHAJIA  [OABUKHOU
pamuoreneoHHO  (COTOBOHM)  CBSI3M  TMPEAYCMOTPEHa  aIMHHHCTPATUBHAS
OTBETCTBEHHOCTb.

5. CoBeTbl 0 HHGPOPMAIIMOHHOI 0€30NACHOCTH U «UM(POBOI rUrHeHe)
B ceTd UHTEpHET:

* [lepen nyOnukanuei 000K HHPOpMAIMHK, HAMpuUMep, NyOJUKalUen
dortorpadum  WAM  OCYIIECTBICHHEM  JIIOOOrO  JEWCTBHS,  HAmNpUMeEp,
KOMMEHTHPOBAaHUEM Kakoro-nmmbo mocrta B cetu «MHTepHer» HeoOXxoauMo
MOJYMaTh O BO3MOXKHBIX TOCIIEICTBUSAX U 3alllUTe ceOs U OJM3KUX cedyac U B
Oynymem. WMubopmaruio, TuIb OFHAXKIBI pa3MENICHHYI0O B ceTu MHTepHer,
yJIaJIUTh MPAKTUYECKU HEBO3MOXKHO.

* VYcraHaBiIMBaTh B HACTpPOMKax MNpoduis OTrpaHUYEHUsT Ha MPOCMOTP
JMYHON CTPAHMIIBI U €€ COJIEPKUMOTO.

* Henb3s pa3meniars U yKa3blBaTh HHPOPMAIIUIO, KOTOPast MOKET KOTr0-1100
OCKOpOUTH, OOUIETh WIH YHU3HTD.

» Bcerpa cienure 3a OOHOBJICHHSIMH Ballled OMNEPAIIMOHHONW CHUCTEMBI U
Opay3epa (WId MO3BOJIbTE UM OOHOBJISITHCS aBTOMATUYECKH ).

* Mcnonb3yWTe NOCHEAHIOI BEPCHUI0 AHTHUBUPYCHOW MpPOrpaMMbl U HE
3a0bIBaliTE PETrYJISIPHO OOHOBIISATH BUPYCHBIE Oa3bI.

* BHUMaTEIbHO CICANUTE 3a TeM, KaKue BeO-CalThl BbI OTKphIBacTe (HE BCe
CChUTKM O€30MacHBI) M YTO 3arpykaere. ITO OTHOCUTCS K MY3bIKe, (uiIbmawm,
daiinam, maruHam u JOMOJIHEHUSIM /i Opay3epa u T. [I.

* VYcTaHaBIMBAaTE MNPOrpaMMHOE OOECIEUEHHE TOJIBKO W3 HAJIEKHBIX
HMCTOYHUKOB



* He oTKpbIBaliTE MOI03PUTEIBHBIC BIOKEHUS K COOOIIEHUSM DJICKTPOHHOMN
MOYTHI U CAMH COOOIIICHUSI.

* lcnonb3yiiTe Ha/Ie)KHBIE MAPOJIH U XPAHUTE UX HAJICKHBIM CITOCOOOM.

= [Ipu  coBepmiecHun  VHTEpHET-TIATEXKEW  TIOJIB3YHMTECHh  TOJIBKO
IPOBEPEHHBIMU CITYXKOaMHU.

» Eciiu Bac mpocsAT yKa3zaTh JWYHBIE WM (UHAHCOBBIC JaHHBIE 10
3JIEKTPOHHOM MOYTE B MTHOBEHHOM CO00IIIeHnH Wi Ha BeO-cTpanuiie, HUKOI' A
HE JIEJIalTE ITOrO.

» CobmroaiiTe 0OCTOPOKHOCTD, €CIIU BBl BBIXOJIUTE B IHTEpHET C MOMOIIIBIO
CeTH, KOTOPYIO Bl HE 3HAETE WJIM KOTOPOH HE JIOBEpsieTe, HampuMmep, OecIiaTHOE
nonxmroueHue Wi-Fi B kade. He BiirowaiiTe oOmmii TOCTYH W IOAKIIOYCHUE K
YCTpOMCTBaM. DTO MOMOXET CJAeNaTh Balll KOMIIBIOTEp HEBUJIMMBIM JJI JIPYTUX
MOJIb30BATEJICH B CETH, U BbI OyJieTe B OOJbIel 0€30MacHOCTH.

» CoBeplllaiiTe NOKYIKH B HA/ICKHBIX U MPOBEPEHHBIX OHJIANH-Mara3uHax.
Ecnu BeI HUKOT 12 HE CIBIIIAIM 00 3TOM Mara3uHe, IPOYUTANTE O HEM OT3BIBBI IIEPE]T
TEM, KaK COBEPIIUTH MOKYTIKY.

® V3HaWTE CPEIHUN YPOBEHb IIEH M HE IOMAJalTECh HA CIUIIKOM HHU3KHE.
[ToMHuTE, 4TO TTPU MOKYIIKE OHJIAMH K IIEHE CaMOT'0 TOBapa MOT'YT JI00aBUTKCS €IIIe
CTOMMOCTh MEPEChIIKA W Hayjora (Ha WHOCTPAHHBIX CaKTax), MO3TOMY HTOrOBas
[EHa MOJKET JOBOJIbHO CWJIBHO OTJIMYaTbCS OT TOM, KOTOPYIO BBl YBUJIEIU
M3HAYaJIbHO.

* YOeauTech B TOM, UTO BCE BalllM TPAH3AKIIMU MPOUCXOAAT HA 3aIUILIEHHBIX
CTpaHHUIIaXx: OOBIYHO ATO 00O03HAYaeTCs 3aMOYKOM B CTpoke Opaysepa. UToObI He
CTaTh KEPTBOU (PUITMHTA, TPOBEPHTE MPABWIBHOCTh HANUCaHUs caitta. Hampumep,
eciim Bel Buamre alfabanc.ru Bmecrto alfabank.ru, To, ckopee Bcero, BeI Ha
MOJJICIBHOM CalTe, M MOIICHHUKH XOTAT Y3HATh JlaHHBIC Balleld OaHKOBCKOM
KapThI.

= Eciii Bbl HE YBEpPEHbl B KakKOM-IMOO OHJIailH-MarasuHe, TO NEPBYIO
MOKYTIKY JIy4YIlle OIUIATHTh Kypbepy HanuuHbiMU. Ceifuac OBICTPO pa3BUBAETCS
crioco®d ormiatel 3aka3oB B VHTepHeT-Mara3mHax ¢ TOMOIIBIO TEXHOJIOTHUU
BBICTABJICHUS 3JICKTPOHHBIX CUYeTOB B MHTepHeT-O0aHK MM MOOWIIBHBIN OaHK (€-
invoicing). DTo Hambojee Oe30MacHbIi B HACTOSAIIEE BpPEeMsl CIOCOO OIUIaThl B
HNnrepnere. Ecnu 114 onmatsl Bac NONPOCWIN MPUCIATh OTCKAHUPOBAHHYIO KOTTUIO
0aHKOBCKOW KapThl, 3aKpOMTE BCE LU(MPPBI KpOME MOCIEAHUX YEThIPEX HA JTULEBON
CTOPOHE M HUKOTJIAa HE OTMPABISHTE O0OPOTHYIO CTOPOHY KapThl, IJI€ HAXOIUTCS
IIPOBEPOYHBIN KOJ.

* BbynbTe OCTOPOXHBI HE TOJBKO HAa CalTax MAara3uHOB, HO TaKXe U B
COIMANIBHBIX CeTsAX. [IpecTyNMHUKM MOTYT CIEIUTh 32 TEM, KTO M Ky/Ja ye€3’KaeT Ha
Mpa3JIHUKHU, OCTABJISIS JIOM ITYCTBIM.
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